First Response Community Connection Resource Guide – FY2012
HOW TO USE THIS RESOURCE GUIDE WITH THE RESOURCE CARD
The Charlottesville-Albemarle Prevention Coalition developed and printed this document to help local agencies support people in our community who need quick direct access to community services.  The purpose of this guide is not to list all the resources in our community, but to list the primary critical agencies to help get people connected to community services.   This Resource Guide corresponds with the information listed on the Resource Card.  

To receive more copies of the Resource Guide and/or Resource Card call:

Thomas von Hemert, Crisis Intervention Team (CIT) Coordinator = 434-296-2441 Ext:  117  
E-mail:  thomasvh@oar-jacc.org
CHARLOTTESVILLE-ALBEMARLE PREVENTION COALITION MISSION
To introduce and support the general philosophy of substance abuse prevention, and to promote a healthy community by increasing protective factors and decreasing risk factors.  Ongoing needs assessment and outcome evaluation will be utilized to promote, develop, implement and advocate for resources and strategies that allow for better coordination of services and activities.  Integral to this will be the collaboration with a variety of community coalitions and planning groups focused on prevention.


CRISIS / MENTAL HEALTH HELP LINES (24-hour)

Blue Ridge Poison Control Center

P.O. Box 800774

Charlottesville, VA 22908
Phone: 800-222-1222

Hours: 24-hour/7 day
Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson
Description of Services:

Call right away if someone makes a mistake with their medicines, swallows something they shouldn't have swallowed, or gets something harmful on their skin or in their eyes. Specially trained nurses are standing by 24 hours a day, every day, to help. Calls are free and confidential.
Madison House HELP Line

Address not listed.

Phone:  434-295-8255

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services: 

Provides empathetic, nondirective listening and referrals to anyone who calls. Volunteers provide callers with confidential crisis referral. Serves both UVA students and area residents but hours are limited during summer and holidays.

Region Ten Emergency Services

800 Preston Avenue

Charlottesville, VA  22903

Phone: 434-972-1800
Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services: 

Hotline for those in crisis, contemplating suicide, or severely depressed.

Runaway Emergency Services Program

1000 E. High Street
Charlottesville, VA  22902

Phone: 434-972-SAFE (hotline)
Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson
Description of Services:

Provides short-term shelter and prevention counseling to adolescents and their families in times of crisis.  A youth may be a runaway, have been pushed out of the home, or be at risk for running away or homelessness.  Services provided include a 24-hour hotline/crisis intervention, counseling for adolescents and their families and time limited shelter placement and time-limited shelter to youth in approved host homes in the community. All RESP staff are credentialed and trained in managing family conflict and working toward crisis resolution.

Virginia Suicide Crisis & Prevention Hotline
Phone: 800-784-2433/800-273-8255
Hours: 24-hour/7 day
Description of Services:  Call for comfort & to survive.
Sexual Assault Resource Agency (SARA)

1013 Little High Street

Charlottesville, VA  22911

Phone: 434-977-7273
Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Offers 24-hour hotline for survivors of sexual assault, their families and friends. The hotline is staffed by trained volunteers who provide crisis intervention, support, and information and referral services.

Shelter for Help in Emergency

P.O. Box 1013, 

Charlottesville, VA 22902,

Office: 434-963-4676     

24-Hour Hotline: 434-293-8509

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

24-hour hotline for victims of domestic violence.

Alzheimer’s Association Safe Return

674 Hillsdale Drive, Suite 1
Charlottesville, VA  22901

Phone: 800-572-1122/800-272-3900 (local area)
Hours: 24-hour/7 day

Service Area: Central and Western Virginia
Description of Services: 

Assists in the safe return of individuals with Alzheimer’s disease or related dementia who wander and become lost.

Social Service Agencies:

Albemarle Dept. of Social Services

1600 5th Street Ext., Suite A
Charlottesville, VA  22902

Phone: 434-972-4010
Hours: 8am-5pm  M-F

Service Area: Albemarle County

Charlottesville Department of Social Services

120 7th Street NE, Second Floor
Charlottesville, VA  22902
Phone: 434-970-3400
Hours: 8am-5pm M-F; 24-hour emergency coverage for Child Protective Services, Adult Protective Services & Foster Care.

Service Area: Charlottesville

Child Protective Services Emergency Phone: 800-552-7096

Adult Protective Services Emergency Phone: 888-832-3858

(Serves both Albemarle and Charlottesville DSS)
Description of Services: Provides assistance to residents in accordance with State and Federal Programs including Food Stamps, Temporary Assistance to Needy Families (TANF), Medicaid, General Relief, Energy Assistance, Foster Care, Adult Services and Child Protective Services, benefits, family services, child care assistance, elder / adult services
SUBSTANCE ABUSE SERVICES

AL-Anon
Phone: 800-344-2666, 972-7011

Hours: 24-hour/7 day

Services Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson
Description of Services:

Helps families and friends of alcoholics recover from the effects of living with the problem drinking of a relative or friend.

Alateen

Phone: 800-344-2666, 972-7011

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services: 

Purpose is to assist young people affected by problem drinking of family member or friend. Sponsored by Alanon members.

Alcoholics Anonymous

Phone: 434-293-6565

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville

Description of Services:

Support group of men and women who have the desire to stop drinking. Primary purpose is to stay sober and help other alcoholics to achieve sobriety. 

Narcotics Anonymous

P.O. Box 6931

Charlottesville, VA 22906

Phone: 434-979-8298
Hours: 24-hours/7 days

Service Area: Albemarle, Charlottesville

Description of Services:

Self-help group for recovery from drug abuse, 12-step program.

HOUSING / SHELTER
Community Attention Residential Services

414 4th St. N.E.

Charlottesville, VA  22902

Phone: 434-970-3343/44

Hours: 24-hour/7 days 

Service Area: Albemarle, Charlottesville, Greene, Fluvanna, Louisa, Madison, Nelson

Description of Services: Community Attention provides crisis, short, and long-term residential services to at-risk children and adolescents. Youth may be placed in a co-ed group home or in foster family placements.  Children from ages 12-18 are eligible for placement at the group home and youth ages 0-21 can be placed in a family setting.  Funding is available for youth involved with the Juvenile Justice or Foster Care systems.  Limited local scholarship slots are available.  

AHIP Emergency Home Repair 

2127 Berkmar Drive 
Charlottesville, VA  22901
Phone: 434-817-2447 ext. 21
Hours: 8:00 am to 4:00 pm
Service Area: Albemarle County (includes Charlottesville)
Description of Services: 

Provides limited assistance to families and individuals facing minor but severe housing problems, depending on funding availability. Ownership of the unit is not mandatory but household income must be at or below 80 percent of the area median. Available to households in Charlottesville and Albemarle. Households are prioritized according to level of urgency and other factors. Please have the following information available when you call: Street address, income/employment information for all adults in household, list of repairs needed
Salvation Army Shelter

207 Ridge Street

Charlottesville, VA  22902

Phone: 434-295-4058

Hours: 24-hour/7 day
Service Area: Albemarle, Charlottesville, Greene, Fluvanna, Louisa, Nelson
Description of Services:

Provides crisis intervention through rendering emergency shelter and meals, clothing, educational and life skills programs, transportation, furniture, direct financial assistance, worship services, childcare, and youth programs.

PACEM 
PO BOX 14
Charlottesville, VA 22902
Phone: 434-465-1392
Hours: 24-hour/7 day, November-Mid March
Service Area: Albemarle, Charlottesville
Description of Services:
PACEM is an inter-faith group of people and congregations united to ensure a pillow for every head. Specific guidelines at www.pacemshelter.org/guidelines.shtml.
LAW ENFORCEMENT
Albemarle Police

1600 5th Street, Suite D
Charlottesville, VA  22902

Phone: 434-296-5807

Hours: 24-hour/7 day

Service Area: Albemarle County

Description of Services:  

Protects and promotes community safety, insures the safe and orderly movement of traffic, and seeks solutions to any problem that creates fear or threatens the quality of life in the county.

Charlottesville Police

606 East Market Street

Charlottesville, VA  22902

Phone: 434-970-3280
Hours: 24-hour/7 day

Service Area: Charlottesville

Description of Services:
To protect persons and property and to assist those in need of services; to also assist in solving neighborhood problems. Call general information number for specific information regarding administration, criminal investigation, patrolling, and management.

UVA Police

Phone: 434-924-7166

Crime Stoppers

Phone: 434-977-4000

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville

Description of Services:

Organization to assist local police agencies in solving crimes.  This agency pays cash rewards to citizens for information that leads to the arrest of wanted people or people that commit crimes in the area. Callers may remain anonymous.

Drug Information

Phone: 434-970-3376

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville

Description of Services:

Leave phone message on the hotline with any information in reference to any type of criminal drug activity.  All calls are strictly confidential and the caller does not have to give his/her name or any other personal information.  

COUNSELING / PARENTING/ MENTAL HEALTH
Children, Youth & Family Services

116 W. Jefferson Street

Charlottesville, VA  22902

Phone: 434-296-4118
Hours: 9am-5pm M-F

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:
Promotes healthy development of children through a continuum of prevention services for Central Virginia residents. Serves children and youth and their families, particularly those at-risk, with services that support and strengthen families.

Region Ten Community Services Board

800 Preston Avenue

Charlottesville, VA  22903

Phone: 434-972-1800

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:
Individual and family therapy, parenting groups, groups for anger management, Intervention/Drug Education groups, and the Youth Intensive Outpatient Programs. 

On Our Own
123 4th St. NW
Charlottesville, VA 22903
Phone: 434-979-2440
Hours:  12pm-7pm M-F,  12pm-4pm Sat./Sun.
Service Area:  Charlottesville, Albemarle
Description of Services: 
The purpose of On Our Own of Charlottesville is to provide mutual support, self-help, advocacy, education, information and referral services to individuals who have experienced
significant problems in their lives due to a mental illness, and who acknowledge this; and to advocate for positive changes within the traditional mental health system.
LEGAL SERVICES

Juvenile Court Services Unit

350 Park Street
Charlottesville, VA  22902

Phone: 434-979-7191

Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville

Description of Services:

Juvenile and family matters court service unit within the county Superior Court system that has jurisdiction over minors who have been charged with an offense, who have committed status offenses or traffic violations, or who have been neglected or physically or sexually abused.

Legal Aid Justice Center/Just Children
1000 Preston Avenue, Suite A

Charlottesville, VA  22903

Phone: 434-977-0553

Hours: 9am-5pm M-F

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Provides legal advice to low-income persons; offers full representation in traditional poverty law areas including housing, consumer protection, employment, education and public benefits. Just Children provides workshops for service and families, an informational handbook called “Helping You Help Your Children,” and free legal assistance to eligible low-income children.

Magistrates Office
1600 Avon Street Ext

Charlottesville, VA  22902

Phone: 434-977-0220
Hours: 24-hour/7 day

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Culpeper, Orange

Description of Services:

Provides independent, unbiased view of complaints brought to the office by police officers, sheriffs, deputies, and citizens. Issue warrants and Emergency Protective Orders for family abuse or stalking.
Victim /Witness 

Albemarle County

401 McIntire Road

Phone: 434-296-5830
Hours: 8am-5pm M-F

Service Area: Albemarle

Charlottesville

City Hall, 605 E. Main Street

Phone: 434-970-3176
Hours: 8am-5pm M-F

Service Area: Charlottesville

Description of Services:

Provides crisis intervention and court accompaniment and referrals throughout the prosecution process for victims of crime; will provide an update on the status of the pending criminal case; are available to explain the prosecution procedure; will address safety concerns of the victim and will work with employer or school to advocate for the victim; assist with victim compensation.

HEALTH

AIDS/HIV Services Group

963 2nd Street SE
Charlottesville, VA  22902
Phone: 434-979-7714
Hours: Business hours 9am-5pm M-F
Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson, Buckingham, Cumberland, Amelia, Nottoway, Lunenburg, Charlotte, Prince Edward 

Description of Services:

ASG provides comprehensive support services to people living with, affected by or at risk for HIV or AIDS. Starting with free and confidential HIV testing, ASG supports individuals and families, regardless of HIV status, live healthy lives
Free Clinic

1138 Rose Hill Drive Suite 200

Charlottesville, VA  22903

Phone: 434-296-5525

Hours: 9am-5pm M-Th; Clinic: Monday, Tuesday, Thursday; Call for appointment.

Services Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services: Provides quality health care to people without medical insurance who do not qualify for free health care elsewhere in the community.  Provides non-emergency medical care, a pharmacy for our patients and limited dental and psychiatric services.

Health Department 

(Thomas Jefferson Health District)

1138 Rose Hill Drive

Charlottesville, VA 22906

Phone: 434-972-6219

Hours: 8am-4:30pm M-F

Service Area: Albemarle, Charlottesville

Description of Services:

Provides residents of Charlottesville and Albemarle County with public health services including administrative and environmental health care.  Health care services are available on an ability to pay basis and target low-income and indigent residents of the community.

Planned Parenthood

2964 Hydraulic Road
Charlottesville, VA  22901
Phone: 434-296-1000
Hours: By appointment

Service Area: Charlottesville and surrounding counties

Description of Services: 

Provides reproductive health, education, and information services. Provide affordable professional services to those who need them; initiate support, and defend public policy actions consistent with reproductive choices; promote strong families and planned, wanted children.

Pregnancy Center of Central Virginia

320 W. Main Street

Charlottesville, VA 22903

Phone: 434-979-8888

Hours: MWF 10-3 TTh 10-7
Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Provides free pregnancy tests, counseling and practical support to women in crisis pregnancies. Provides 24-hour Helpline.

UVA Teen Health Center

1400 West Main Street

Charlottesville, VA 22908

Phone: 434-982-0090

Hours: 8:30am-5:30pm M-F

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Serves young men and women under age 20 for routine health care services. Includes sports physicals, check-ups, immunizations, family planning, pregnancy testing and prenatal care. Sexually transmitted disease evaluation and care for minor illnesses available.

INFORMATION AND REFERRAL
Albemarle County Information Line 

401 McIntire Road

Charlottesville, VA  22903

Phone: 434-296-5822
Hours: 8am-5pm  M-F

Service Area: Albemarle County

Description of Services:

Provides information about all county government services, programs, staff, & departments

Charlottesville City Information Line

606 East Market Street

Charlottesville, VA  22902
Phone: 434-970-3333
Hours: 8am-5pm M-F

Service Area: Charlottesville

Description of Services:

Provides information about all city government services, programs, staff, & departments

Commission on Children & Families (CCF)

1600 5th Street 
Charlottesville, VA  22902

Phone: 434-872-4545
Hours: 8:30am-5pm

Service Area: Albemarle, Charlottesville

Description of Services:

Provides planning and funding guidance to city and county leaders, raises awareness of the needs and conditions of local families, provides opportunities for community input and serves as a catalyst and facilitator for delivery of services.

Searchable directory of youth services available on website, www.ccfinfo.org.

Jefferson Area Board for Aging

(JABA)

674 Hillsdale Drive Suite 9

Charlottesville, VA 22901

Phone: 434-817-5222
Hours: 8:30am-5pm M-F

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Provides information and access to a broad array of community and home based services such as home-delivered meals, crime prevention, health, housing, home support, legal 

issues, volunteer opportunities, and transportation to seniors, their families and caregivers.

2-1-1 Virginia (Get Connected, Get Answers)
PO BOX 598 

Roanoke, VA 24004
Phone: 2-1-1
Hours: 24/7/365
Service Area: Statewide 

Description of Service: Free, confidential information & referral (I&R) line for health and human services in Virginia. 2-1-1 VIRGINIA Specialists assess the caller’s need and offer referrals 24/7 to community resources in their area that may assist. During disaster events, 2-1-1 is the central point of contact for response & recovery resources
Monticello Area Community Action Agency (MACAA)

1025 Park Street,

Charlottesville, VA 22901 

Phone: 434-295-3171
Hours: 9am-5pm M-F 

Service Area: Albemarle, Charlottesville, Fluvanna,  Louisa, Nelson 

Description of Services: Provide sustainable pathways out of poverty that empower low-income persons with the skills necessary to achieve permanent self sufficiency.  Programs include:  Head Start – preschool program, Project Discovery pre-college program, emergency assistance, Hope House transitional housing program and  Family Economic Security -financial education and asset building program
Mental Health Association
513 Stewart Street, Suite J

Charlottesville, VA  22901
Website: http://mha.avenue.org/
Hours: 9am-4:30pm M-F

Services Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Provides direct services for the mentally disabled and their families and/or care givers; promotes mental health; prevents mental illness; assures the proper treatment of mentally ill children, adolescents, and adults. Provides information on community risks and needs for mental health.

United Way - Thomas Jefferson Area 

Information & Referral

806 East High Street

Charlottesville, VA  22902

Phone: 434-972-1703
Hours: 8:30am-5pm M-F

Service Area: Albemarle, Charlottesville, Fluvanna, Greene, Louisa, Nelson

Description of Services:

Provides citizens with quick, comprehensive and confidential information and referral/ Centro de información to health and human service resources. Maintains a current database of human service resources for the regional area served. Se habla espanol. Directories available upon request and on website, www.unitedwaytja.org.

Creciendo Juntos—Growing Together (CJ)
Anna Sullivan, Deputy Director

1215 East Market St., Suite B.

Charlottesville, VA 22902

Phone: 434-817-2436 x 116
Hours:  call

Service Area: Piedmont Service Area
Description of Services:

An inter-agency and inter-community network for issues related to the Latino/Hispanic community in Charlottesville City, Albemarle County and surrounding areas.

Counseling / Parenting /Mental Health


Children Youth & Family Services (CYFS)	296-4118


Region Ten Community Services Board		972-1800


On Our Own (mental health peer support)	               979-2440


Legal Services


Juvenile Court Services Unit			979-7191


Legal Aid Society & Just Children		977-0553


Magistrate Office				977-0220


Victim/Witness	Albemarle		296-5830		Charlottesville		970-3176


Health


AIDS/HIV Services Group			979-7714


Free Clinic				296-5525


Health Department			972-6219


Planned Parenthood			296-1000


Pregnancy Center of Central Virginia		979-8888


Teen Health Center			982-0090


Information & Referral


Albemarle County Information Line		296-5822


Charlottesville City Information Line		970-3333


Commission on Children & Families (CCF)	872-4545


Jefferson Area Board for Aging		817-5222


Monticello Area Community Action Agency	295-3171


United Way – Information & Referral		972-1703


Creciendo Juntos (Immigration Issues/Translation)  817-2436x116


Mental Health Association at: http://mha.avenue.org/


Guide to Youth Services at:  http://www.ccfinfo.org/


2-1-1 Virginia for Community Resources 	      211 
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First Response 


Community Connection Card


Crisis / Mental Health Helplines (24 Hours)


Emergency (police, rescue, fire)		    911


Region Ten Emergency Services		972-1800


Madison House Help-Line			295-8255


Runaway Emergency Services Program	              972-SAFE


Suicide Hotline                   800-784-2433/800-273-8255


Poison Control Center		     1-800-222-1222


Sexual Assault Resource Agency (SARA)	977-7273


Shelter for Help in Emergency		293-8509


  (Collect Calls Accepted)


Alzheimer’s Safe Return		     1-800-272-3900


Social Services 	Albemarle		972-4010


		Charlottesville		970-3400


Substance Abuse Services


AL-Anon		1-(800) 344-2666		972-7011


Alateen		1-(800) 344-2666		


Alcoholics Anonymous			293-6565


Narcotics Anonymous			979-8298


Housing / Shelter


Community Attention 		         970-3343/44


AHIP Emergency Home Repair (8-4pm)         817-2447x36


Salvation Army				295-4058


PACEM Shelter/Intake (Nov- Mar)		465-1392


Law Enforcement


Albemarle Police				296-5807


Charlottesville Police			970-3282


UVA Police				924-7166


Anonymous Tips


	Crime Stoppers			977-4000


	Drug Information			970-3376
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