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Diversity 

 

Learning Objectives 

 

1. Gain insight regarding the impact of racial, cultural, ethnic, religious and socioeconomic 
factors on individual functioning, communication and intervention. 

2. Gain understanding of the officer’s own cultural biases and the impact they have upon 
communication and effectiveness in emergencies. 

 

An experienced mental health professional will discuss the various cultural factors which we all 

share, and which in specific combination can interfere with our effectiveness.  Awareness of the 

cultural and other biases that each officer brings to any emergent situation will be increased, 

improving the potential for effective intervention. 

 


