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What Do We

Introduce self
Why did you decide to g

growing up




The Case for Training

U.S. Population is growing more
diverse

Legal and ethical duty to establish
competence in service

* Responsibility to keep current
competence — It's Who We Are!

* Investment in growing cultural
knowledge increases
understanding of community and
etfectiveness of communication.
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Self and Gro

When You Think Abo
What Does It Mean?

What Evidence Would a C
Organization Demonstrate (

How Can The Pre







2010 Population by Race and Ventura California  United States

Ethnicity n=807,374 County

White 494,681 61.27% 20,606,235 55.43% 221,809,059 71.91%
Black or African American 13,780 1.71% 2,248,269 6.05% 37,036,996 12.01%
American Indian and Alaska Native 8,209 1.02% 339,417 0.91% 3,026,418 0.98%

54,125 4,720,651 12.70% 13,906,406 4.51%

Native Hawaiian and Other Pacific Islander 2,705 197,993 662,031

233,874  28.97% 9,060,539 24.37% 32,014,224 10.38%

Population by Ethnicity

Population Hispanic 315,876  39.12% 14,077,745 37.87% 49,511,501 16.05%

Population Non Hispanic 491,498 60.88% 23,095,359 62.13% 258,943,633 83.95



Our Changing Comn

e The County ranks 34" in the
Nation in Latino population,
ahead of such metropolitan

areas as Tucson, Sacramento
and Corpus Cristi, Texas.

12.4 Million of Californi
million people (abo
speak a language ¢
English as their prin
language.



Diversity of our communities

¢ The County’s Asian population,
which stood at 42,176 in 2000 is
expected to more than double by
2010 and nearly triple by 2020.

¢ With more than 8,707 Filipino-
Americans living within its city
limits, Oxnard is home to largest
number of Filipino-Americans in
the county, with the city also the
home to the largest number of
African-Americans.

e Thousand Oaks is No. 1 for the
County’s Chinese-American
population (2,466).

e Simi Valley is No. 1 for East
Indians (1,353)
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Cultural Investmen

A process, not an event; a
journey, not a destinatic
dynamic, not static; a
involves the paradox o
knowing.

Five inter-relatec
constructs: d
awareness,
skill and encot

ral

Campinha-Bacote, 20
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Hidden Depths






“Our Chicos are supe
cheeky and they never
stay put. The vay

to keep them
mischief is
“Delicious chc
babies” -Ne
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What Are Cultures?

* Groups identified by an integrated pattern
of human behavior over time that includes
thoughts, communications, actions, social
conventions, beliefs, customs, values, and
institutions

* Terms commonly used: Race, Religion,
Ethnicity, Sexual Orientation, etc.

* People may self-identify by MANY different
cultural groups




Essential Elements

Competence...

*Valuing D1ver51ty

*Institutiona
e Adaptation tc
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Truth: Each Cultural Group has
Members Who are Affected by:

e Medical Illness

e Mental Illness / Emotional Disturbance/
Developmental Disability

¢ Substance Abuse

e Poverty /| Homelessness

e Domestic Violence

¢ Child Abuse / Incest / Elder Abuse
e Anti-Social Behavior

¢ Crimes, Victimizations &
Combinations of the Above






Will the “real Me
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Cultural and Linguistic Competence
At the Individual Level

“The state of VSN
being Capable one Team ] wered o
of functioning
effectively in
the context of
cultural
differences”

Cross, Bazon, Dennis & Isaacs,
1989: Pope-Davis, Coleman, Liu
& Toporeck, 2003.



Cultural and Linguistic Competence
At the Organizational Level

* A set of congruent
behaviors, attitudes,
and policies that
come together in a
system, agency, or
among professionals
that enables effective
work in cross-cultural
situations.

Cross, Bazon, Dennis & Isaacs, 1989: Pope
Davis, Coleman, Liu & Toporeck, 2003.
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Some Contrik

Unconscious & Cor
attitudes

Refuse/decline

Mistrust of hi
authority

Barriers t¢
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formation
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Caucasiar

European de:
Traditional fam

Modern
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Caucasiar

Autonomy anc
Self-suffici
Assertiv
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Caucasiar

Wealth and ass
(“privilege”)
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Common Cha act

African-Ame

Kinship netwo
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Common Chse
African-Am «

“Parentified” «
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Common Cha
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Common Cha
Latino ¢

+ Familismo
+ Personalismo
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Common Charas

Latino ¢

+ Sacrifice of ma

+ Difficult accepti

outside
+ Less cc
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Encountered

X Anx1ety dis
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Traditional Ca

+ Witchcraft
+ Spirits
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Traditional T
Mental Healt

+ Folk healers
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Latino Cul
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Encountering a P
Latino Ct

During initial cc
the father

Be polite and forma
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Encountering

+ Be reassuring

difficult)

+ Shake has
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Who are the indigenous?
small town people; language & cultu
differences;
which groups are here; where they com
from & go;
role in CA agriculture

Hometown networks: best way to stud
understand them

Conditions and Needs of the
Household composition
Poverty '
Crowded living cong

service access
Language Access and (
Competency
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them

* [dentities
peculiar t
of people
town and p:

language
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Curangao

Querétaro

Distrito
Federal

Aguascalientes

Tlaxcala

Marelos




GUERRERO

Acapulco

PUEBLA

Huajuépam de Ledn

sJuxtlahuaca

Metlaténoc
= Putla

OAXACA

@« Oaxaca




Plus ~ 45,000 childre

Does not include urba |

from other cc
17,500 indiger
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Filipino
Chinese
Japanese

Korean

Vietname
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Common Ch

Look for

May not

Be a
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Encountered

Depressio
Anxiety

54



Mental Hesz
Encounterec

Post-Traumatic Stres
Dissociative Disorders

Often found i1
were refugees
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Traditional C
Health

Hereditary weaknes
Yin and Yang imbalan
Disturbance o
Supernatura !'
Emotional e

Disorder of tk
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Encountering /

During initial conta

“decision me
Be polite anc
Maintain
Provide cc

Provide reas
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Encountering

Exhibit your authori
remaining respectful
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How to Show Respect
Across Cultural Groups

Utilize Consultation

Show Interest and Concern (Follow-Up)
Ask Questions about Cultural Norms
Read about the history of cultural group

Learn a few words in another person’s
native language or vernacular

Learn to pronounce the people’s name



Involve Family/Significant Others
in Assessment & Treatment

e If appropriate, help remove barriers so Family &
Significant Others can join in the assessment and
healing process

 Family often has power to effect change for
Patient, especially in cultures in which Patient
has a duty to follow family’s wishes

e Jf Family does not support treatment or is not
involved, chances for success are minimal



Understand Cult
Healing & Advoc

Patient Self-Help and Sut
Role of Elders and Fam
Prayer Services, Meditatiy

Avoidance/mis
Pets as healing
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— Expectatior
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Age Specific

* Being sensitive ¢
feeling and why t
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Issues or concerns wit

e Educational level - limit

visual process

e Cultural Resou ’
* Language
e Stressors
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mailto:luis.tovar@ventura.org

