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Grdund Rules

en they are talking

e opinions
tions

n the idea - refrain from personal remarks

open to all ideas.

us of body language and non-verbal

aid here - stays here.

e ultimate goal is not to all agree. This is about hearing
and exploring different perspectives.



urpose of Training

nd the challenges & opportunities of
ople from ditferent cultures.

nt cultures, values, beliefs & norms
our behaviors and belief system

ased on lack of knowledge
prejudice and replace them with more accurate
ptions based on knowledge and tolerance.

rn how other cultures believe, manage and
ond to mental illness.

mote a change in philosophy and perception
which will allow LEO to deal more sensitively with all
people and will help them develop a sense of mutual
trust and respect with minority communities.




otatistics

US population will be members of

0 Americans are now the largest minority

y 1900 most immigrants came from Europe
Canada; now they come from Latin America and

= Ethnic minorities are more likely to belong to high
risk groups (drug related crimes, gangs, homeless,
HIV, untreated mental health population.

= Ethnic minorities are more likely to have contact
with law enforcement.






The Movement

1versity, cultural sensitivity, or race relations
ecoming central components of many

s pro reform in the areas of police-

ns.

levous incidents in interactions
, ethnic and cultural

n in response
een police and ra
rities.

-minority relations across the nation have been

cterized by tensions that typically remain just
the surface until somethmé happens to bring it

orefront of community and, at times, national

‘@ The growing movement reflects recognition among law
enforcement administrators and experts that the
situation is becoming untenable.



e Movement - cont

enforcement steering committee is an

e up of representatives of the police
rum (PERF), the federal law
sociation, the fraternal order of
rotherhood of police officers,
ajor Cities chiefs, the national association of
organizations, the national organization of black
forcement executives (NOBLE), the national

ers coalition, and the police foundation.

= A central recommendation of this committee was that
police departments should initiate “cultural bias
training” programs “to enable officers to do their jobs
better”



Viovement - cont

liversity training movement is further
within the newly formed National
ultural Awareness Association,

_ ly newsletter that goes out to
pers across the United States.

ture Project explores the shift in the US Army to
oldiers in cultural awareness in the Middle East.


http://vimeo.com/14069648
http://vimeo.com/14069648

-ommunity relations (PCR)

y to relations between the police and
Orities.

ling to resea: 0 percent of the major civil
lers that have occurred in the United States

d from police-citizen conflicts, many of which
1ave been avoided.

t between the police and racial ethnic minority
yities is one the most serious issues facing
American policing.



e-community relations
(PCR) = cont

ve profoundly different experiences of

e influenced by a number of
the police in their country.

arch shows that the criminal justice system does
ffect minority members the same way it atfects
ole in the majority groups

say is the result of systematic biases in the
istration of the criminal justice systems; others
say from differential rates of criminality among
different groups; or as is more likely - some
combination of the two.
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2olice-community relations
(PCR) = cont

re of crime itself - most importantly the
require police officers to become

ed in psychological areas that they

j ig 1sidered irrelevant.

motivates crimes that epresent a “psychological as well
ical assault” on victi ffective police officers will
become sensitive to the specific factors that motivate
aults.

, officers who harbor biases of their own will find it
2y difficult to develop a sense of empathy toward the

ict
= No training program automatically can change attitudes, but,

with appropriate education and consistent reinforcement,
agencies will encourage a positive change in behavior.

= Be aware of how our won values, feelings, affect how we see
people and how other people see us.
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gulttiral Awareness Activity

\wareness Quiz



ultural Awareness

tinually developing your awareness of
ther’s cultures to assist in the
ur professional duties.

erstands one’s own experiences,
al abilities, and how these affect
motivation, s and thoughts.

ires that one has the necessary skills to build
lonships with and learn from other groups.

uires sensitivity and understanding toward
bers of other ethnic groups.

n community histor¥1 atfect how we view other
communities - local issues, high publicity cases.

- @ The ability to step outside our biases and accept that
other cultures have different ways of perceiving the
world.




ural Competence

ility to understand, communicate with
tively with people of different

omponents: (a) Awareness of one’s own cultural
view; (b) Attitude towards cultural differences;
ledge of different cultural practices and world
; and (d) cross-cultural skills.

Cultural and linguistic competence is a set of
- congruent behaviors, attitudes and policies that come
together for effective work in cross-cultural situations.
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ological development
c / racial identity

~ Umque physical characteristics
L - Language and location of residence



soss-cultural communication

and Active listening
e potential problems of cross-cultural

7ill not always be successful.

atient and forgiv ather than hostile and

sive.

jump to the conclusion that you know what is
thought and said.

5 When things seem to be going badly stop, listen and
think =» Often misinterpretation is the source of the

problem.



http://www.youtube.com/watch?v=GxuEBUXJ2rQ

Jral communication .

cont

1ptions stemed from potentially
ce and can lead to much frustration
ultures.

ate Questions
Negative Questions

ng

atch the humor
® Maintain Etiquette



YOss-cultural communication - cont

Ask s
Questions X Distinguish
% Perspectives

Be Build
ey Ten Strategies EELS

for Effective
Cross-Cultural
Communication e

Complexity
Respect Avoid
Differences Stereotyping

Honest

Llsten
Acnvely




e Iceberg Metaphor

1ne:

ultural aspects that
plicit, visible

ught. i.e. formal

s, manners, how to
‘bread.

= Tangible aspects from the cultural markers such as
French Bread or Guatemalan weaving to how people
dress, food seasonings, home furnishings.
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e |

Iceberg Metaphor - cont

e talked about,

al experiences are
led into creed.

area where official
explanations and teachings
becomes irrational, contradictory, inexplicable
@ Theology becomes faith
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Iceberg Metaphor - cont

1ne

idden culture: habits,
ptions, understandings,
, judgments that we

but cannot articulate.
taught directly

= Learned by osmosis

= Since judgment is “underwater” - just feels “right”
— we don't question or try to explain.
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dividualism - Collectivism

immediate family.
om, and rewards at

honestz, truth, talking things out, use guilt
eve behavioral goals, maintaining self-
t.

ual socio-economic interest over group.

Strong rights to privacy, nurture strong private
- opinions, profess the ideologies of self-
actualization, and self-government.
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noividualism — Collectivism - cont

onlg cohesive group that protects
B

yalty.
1l conditions, skills and the

training, ph
insic rewards of y.
> harmony more than honesty and truth, silence

han speech, use shame to achieve behavioral
strive to save face.

Hive socio-economic interests over individual,
vade private life, favor laws and rights for
dominate the economy, control the press and
profess the ideologies of harmony, consensus, and
equality.
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http://www.youtube.com/watch?v=4uFa0hBPqOY&feature=related
http://www.youtube.com/watch?v=4uFa0hBPqOY&feature=related

bositive or negative but both can have negative
nces for the person or group.

from TV, music, movies, peers and family.

24


http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes
http://comedians.jokes.com/barry-sobel/videos/barry-sobel---untrue-stereotypes

\teréotyping — cont

its - Show pictures of your latest dog bite
Units - Has nerves of steel.

ergeant -Remembers very well "how we used to do it."
e - Watches every episode of Cops.

After participating in your first warrant service {‘as
over) make plans to join the agency SRT, SWAT, etc,

to "prgperly utilize your superior tactical sKills.”

Neifv orrections Officers - Show up for work 15 minutes

early.

outsi

SEE ATTACHMENT IN THE BACK.
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ACculturation & Assimilation

cultural group adopt the beliefs and
' oup - usually the minority
p adopts patterns of the dominant group.

les a mutual influence in which elements of two
es mingle and merge.

focus is on the group rather than the individual

Four possible outcomes: a) assimilation -movement
towards the dominant culture; b) integration -
synthesis of the two cultures; c) rejection -
reaffirmation of the original culture; d)
marginalization - alienation from both cultures



ation & Assimilation -

cont

nority into the dominant culture.

ne-way process =» each group contributes of its
ural traits to the new society.

change that takes place is varying degrees.


http://www.youtube.com/watch?v=ZSTdGC4z6io
http://www.youtube.com/watch?v=wtcLWrt9NeI&feature=watch_response

S still “The Melting pot”?
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glVielting Pot” vs. “Ethnic Stew”

t” 2 become one common culture
ant culture). “I thought it was
but I can only taste tomato”

d Bowl” theory = g1 < ps keep their differences
aintaining relations among each other. “Where
alad dressing to cover it all?”

ithnic Stew” = higher degree of distinctiveness.
ced iI&?redients but each still keeps it’s solid
structure. “Nice goulash”
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sulture and Mental illness

normal and abnormal behavior
culture to culture, within any

graph1c factor :

iors that may be perceived as abnormal
ime may be regarded as normal at other
i.e. during carnivals..



ntation of Mental lliness

studies indicate that major
ike schizophrenia and

zophrenia: form of the disorder remains
ant, culture determines the content of the

milieu.



on of Mental lliness -
cont

the West delusions often relate
ch as electricity being put into
ntrolled by computer).

ica and India it is more common for
ns to have a religious basis (involving
taken over or harmed by gods or spirits).



1 of Mental lliness -

cont

~Jesenta

mong people from the Far East
Ocl0economic groups in
present primarily as
matisation).

¥

sical symptm

s from such backgrounds might
plain of lethargy and joint pains rather
an low mood.



ders recognized in the West such as anorexia

rvosa, agoraphobia, and parasuicide, for example,

may also be regarded as culture bound syndromes

~expressing notions of the role of women in Western
~ society.



sUlture Bound Syndromes - cont

1t belief among immigrants from rural (and
nmunities of Africa and Asia is that it is
ealth or wellbeing of another person by
of witchcraft containing elements of
ine, and personal malevolence

[1eN
n at a distance. Is a fc
lanity, animism, folk

ion - takeover of a person's mind and body by an external
ch as a spirit or ancestor. The force controls the patient's
and actions and deprives him or her of responsibility for
these actions. In many parts of the world people freely admit to
being possessed and to having spirits speak and act through them.
The possessed person seems to be in a trance-like state and may
perform actions that are totally out of character.



sUlthre Bound Syndromes - cont

sudden violent attacks on people,
affecting men in Malaysia

2nis is shrinking into the
e: A belief among Latin Americans that illness is

oy the stare of a jealous person

imitative behavior found in South East Asia



1 beliefs and MH

g ago cultural factors were
itional approaches to

nd influence of culture on the experience

ression of symptoms, creating distress

havioral patterns unique to cultures and
res.



sultural beliefs and MH - cont

ovides its members with ways of
illness, attempting to answer
and under what circumstances,

y ill.

eone becomes

West, emphasis is placed on psychological

life events, and the effects of stress, but in

other parts of the world explanations of mental
may include spirit possession, witchcraft, the

- breaking of religious taboos, divine retribution, and the
- capture of the soul by a spirit.



sultural beliefs and Mental
Health - cont

ore prone to mental distress than those
 the US for several years - or once the

tement and dazzle of America ends, the new immigrant may
himself in conflict wi 1self and his cultural roots.

d access to MH care due to cultural barriers, stigma, lack of
on.

sociated with danger and violence and is often attributed
of character or to punishment from God.

ely to turn to primary care clinicians.

Increasing rates of depression, SA, anxiety disorders, and
behavioral disturbances in H youth.

H young women hi%ler rates of sadness , hopelessness and
suicidality =» 7.3% W; 7.6% AA; 14.9% H have attempted suicide

ed




beliefs and Mental Health -

cont

chological distress as physical

yuage — 43 different ethnic groups and more than 100

ly takes 3 generations to assimilate to western culture
stern medical care.

personal weakness, saving face, fear of social stigma and
- shame, may be seen as punishment for the actions of ancestors.

= Mlis stigma = reflects poorly on family lineage, may influence
suitability for marriage



oeliefs and Mental Health -

cont

d to rely on family, religious and
1 communities fa otional support, rather than
o to health care professionals, even though this
times be necessary.

a recent 15 year span, suicide rates increased
ong African Americans aged 10 to 14.

5 Somatization occurs at a rate of 15% among African
Americans and only 9% among Caucasian Americans.



beliefs and Mental Health -

cont

defective relationship with God, as a
imply, as the result of God's will.

ved to be a divine te the level of piety, devotion, and

of the faithful.

ered a part of human suf ei'ing and often regarded as a way
g for sins. Reward may be greater if suffering is endured
ience and prayer.

in devil possession of mentally ill persons causing

ations, delusions, and disorganized behavior.

uslims typically believe that adherence to the principles
outlined in the Qur'an and the Hadith serve as prevention and
treatment for emotional disturbances.

@ May Muslims seek informal help from imams on a variety of
issues, including mental distress.




eeking behavior

orities are less likely to seek professional

disease. Hence,

ims tend to have positive attitudes toward
ssional help-seeking behavior

¢ minorities are more likely to lack health

m 23% of Asian Americans are uninsured
m 26% of African Americans are uninsured
m 38% of Latinos are uninsured



ans and Native Americans report lower
on of mental health services, higher
poorer treatment outcomes.

zation: shame, loss of face, fear
system not set up to deal well with cultural
rences (Asian Americans).

idual encouraged to rely on own willpower to
front problems (African Americans)

na as well as political factors, including
immigration status and fear of discrimination,
detention or deportation may hinder use of mental
health services.

= Cause of mental disturbances attributed to evil spirits
(Latinos)




se, physician, exercise, medications,
mulets, religious healing rituals.

lderly women healers,
or granny, “root doctor”, voodoo
5, roots, oils, poultices, rituals,

anics: curandero, espiritualista, yerbero, brujo,
1dora, santiguadora, ot/cold foods, herbal teas,
ers and religious medals, massage, azabache,

> baths” ritual.

=@ Asians: herbalist, physician, hot/cold foods, herbs,
- soups, cupping, pincﬁing, rubbing, meditation,
acupuncture, acupressure, tiger balm, energy to restore
balance between yin and yang.



e

ication - message delivery and message

oject to others

ng cultures into race and nationalities does not
e officers to deal with many of the challenges
licts of which they may become a part of.

ural diversity training movement for police
officers and criminal justice personnel is arising out of
a growing sense of urgency regarding the tensions in
police - minority relations



U R

competence is the main ingredient for
sumers to come together without
ing the relationship.

ice and service utilization.

the development of trust - rapport building - between
ommunity which is critical for service delivery.

at are respectful of and responsive to communities’
linguistic needs bring positive outcomes.



