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Presentation Descriptions  
 

Basic Role Play Exercises (3 Hours) 

This segment will involve role-play scenarios in which actors will simulate a psychiatric crisis involving 

someone with mental illness. Facilitated basic role play involves The Four Plays and gives officers a 

chance to test out new skills. 

Officers participating in the training will work with partners and attempt to de-escalate the crisis 

utilizing techniques taught during classroom training. By the end of this segment, each officer will have 

had the opportunity to de-escalate the crisis being demonstrated to them. Moderators will include a 

police officer and mental health professional who will review the skills utilized, providing positive and 

constructive suggestions for improving intervention techniques. This feedback will provide the 

participants with a basis on which to build skills for intermediate and advanced role play scenarios 

forthcoming during training. 

 

 

Intermediate Role Play (3 Hours) 

This segment will involve a more difficult role-play scenario in which actors will simulate psychiatric 

crises involving individuals with mental illness. Officers participating in the training will work with 

partners to attempt to de-escalate the crisis utilizing techniques that they have learned and built upon 

during training. By the end of this segment, each officer will have had the opportunity to de-escalate the 

crisis being demonstrated to them. Moderators will include a police officer and mental health 

professional who will review the skills utilized, providing positive and constructive suggestions for 

improving intervention techniques. This feedback will provide the participants with a basis on which to 

prepare for advanced role play scenarios forthcoming during training. They will have the opportunity to 

demonstrate complete mastery of these skills in the final role play scenarios. 

 

Advanced Role Play/Final Practical (3 Hours) 

This segment will test the participants’ understanding of the signs and symptoms of mental illness and 

the de-escalation techniques that they have learned and practiced throughout the course. It will involve a 

role-play scenario in which actors will simulate a crisis involving someone experiencing a serious 

mental crisis. Officers participating in the training will work with partners to attempt to evaluate the 

problem, de-escalate the crisis, and determine the most appropriate course of action. By the end of this 

segment, each officer will have had the opportunity to attempt to de-escalate the crisis being played out 

in front of them. Each participant will be evaluated and will continue to participate in the role-plays until 

moderators are satisfied that they have mastered the de-escalation techniques and have successfully 

passed the course.  

 


