Thomas Jefferson Area Crisis Intervention Team (CIT) — Role play evaluations

Student name: | Agency: | Date:

Dayl/level: Thursday/intermediate

The | Introduce self Y N Other Ask about mental health treatment Y N

four | Name of citizen |Y N Ask about medications Y N

plays | Reflect feeling Y N Ask about substance abuse Y N
Summarize Y N Ask about a WRAP/crisis plan Y N

Comments: Verbal (include quotes of greeting, de-escalation, connecting, explanation, “I” statements,
offer options & resources, response to others in scenario), non-verbal (tone of voice, eye contact,
stance, approach) responder safety (for responders only to evaluate)

What one thing could the responder have done differently to improve?

Day/level: Friday/advanced

The | Introduce self Y N Other Ask about mental health treatment |Y N

four | Name of citizen |Y N Ask about medications Y N

plays | Reflect feeling Y N Ask about substance abuse Y N
Summarize Y N Ask about a WRAP/crisis plan Y N

Comments: Verbal (include quotes of greeting, de-escalation, connecting, explanation, “I” statements,

offer options & resources, response to others in scenario), non-verbal (tone of voice, eye contact,
stance, approach) responder safety (for responders only to evaluate)

What one thing could the responder have done differently to improve?
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