Fox Valley CIT, Wisconsin

Principals of De-Escalation

Learning Objectives

1. Increase awareness of verbal and non-verbal cues associated with communication in mental

health emergencies.

Improve upon existing skills and build new skills for communication.

3. Apply newly acquired skills in interactive role-play situations to solidify techniques and
knowledge learned throughout the course.

N

Police tactics instructors, experienced CIT officers and mental health professionals collaborate
to operationalize knowledge gained throughout this course. Specific attitudinal and behavioral
characteristics have proven effective in managing crisis situations. Those characteristics will be
described and sharpened for officers in preparation for the practical component of the course
on the final day.



